




 We are proud to
present to you a
 special .edition of 
 Jorday
 Eight years passed
 since Klaus Scwab,
 presedent and founder
 of the world Economic
 Forum, said that the
 Dead Sea meeting is a
 window of opportunity,
 we believe that this
 window is still open
 to a better future with
shared values, under-
 standing, and
.tolerance
 With an open heart
that symbols Jordani-
 ans  spirit, the Dead
 Sea will always be the
 lively melting pot that
.brings all together

Social Security Corpora-
tion is  complying with 

his Majesty’s instructions; 
“The time has come to deal 
with the issue of pensions 
the way it deserves ... the 

pensioners have performed 
their duties toward their 
country and we have to 
preserve their rights and 
pensionary savings....”

Fadi Ghandour, a leading 
entrepreneur and promi-
nent figure in Jordanian 
politics and economy, 
writes an important ar-
ticle: 
Where Are We Going?
The Private Sector in a 
changing Arab World

Klaus Schwab,  the  
father of the world 
economic forum 
spoke to Jorday’s 
first issue, 8 years 

ago,  his vision 
came true.
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 Jordan is on the fast
 track to the top in the
 field of healthcare.
 Medical tourism in
 Jordan has received
 heavy investments for
 hospitals and staff, and
 the country is working
 hard to attain its goal
 of two Billion dollars
.in revenue by 2015

Ihab Hinnawi 
CEO-Umniah, writes 

about the  telecom 
sector in Jordan:

 Regional center of
 innovation 18

Munir Oweis, 
CEO-Miyahuna 
writes about the 
water sector in 

Jordan20

The Central Bank of Jordan will continue 
to concentrate its efforts to ensure good gov-
ernance in the banking system in line with 
international best practices
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 Jordanians do not want the regime 
to change, but the regime wants 
changes in the democratic life in 
Jordan. In various speeches across 
the globe, king Abdullah  welcomed 
the Arab spring visitor in Jordan as 
a golden opportunity for reform and 
democracy.
“The Arab Spring is a new begin-

 Early
 Arab 
 Spring
 in
 Jordan
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ning for our region. But it has only been 
the beginning,” King Abdullah said on 27 
September 2011 in his address titled “The 
Arab Spring - Time to Listen and Act” to the 
World Leaders Forum. “The Arab Spring is 
not about a better future but about a better 
today.”
 
In a speech delivered at the plenary session 
of the 66th United Nations General Assem-
bly in New York, the King said: “We believe 
that the Arab Spring can be an opportunity to 
institutionalise positive change, change that 
is necessary for a strong, secure, prosperous 
future.”

The developments in the Arab region have 
stimulated the reform process in the King-
dom, he said, adding that in the political 
front, the ultimate goal of the push is parlia-
mentary governments. 
“These opportunities are opening the door 
to a major revitalisation of our reform effort. 
We want it to be an inclusive, national effort 
that can reach our goal of parliamentary gov-
ernment,” the king said.
In a televised speech to his Jordanian fam-
ily on June 12, the monarch talked in detail 
about the changes he envisions and said that 
the country would move to a constitutional, 
elected government. He wanted a Jordan 
where governments would not be appoint-
ed by the royal court and would instead be 
elected by parliament. Hepledged to forge 
forward with democratic political and eco-
nomic reform, guaranteeing fairness and 
transparency of the electoral process.
“Today, and on this occasion, we announce 
our reform vision for the Jordan of the future, 
in which democracy and popular participa-
tion take root as a consistent approach for the 
sake of building the Jordanian state, in which 
promoting justice is a purpose, tolerance is a 
mission and respect for human rights is the 
goal,” theKing said.

King Abdullah also announced economic re-
forms, including changes to the country’s tax 
system in order to “raise the level of compet-
itiveness, enhance the atmosphere for invest-
ment, secure work opportunities for youth 
and maintain the state’s active, observatory 
role in an open market economy.
“I am one of you, and I am all for you, lov-
ing and giving, without any favouritism or 
exception,” he said.
 
In terms of social reform, the king stressed the 
importance of accelerating efforts to abolish 
all forms of discrimination against women in 
the legislative system through the political 
and representative institutions that emanated 
from the vision for a new, reformed Jordan.
 
“We should start now for there is no time to 
waste,” he added.
He stressed that no one in Jordan had a mo-
nopoly on reform or its promotion. “We 
have been the champions of a long process 
of reform that has always been at the top of 
our priorities... National consensus, public 
participation and a stage for reform, autono-
mous of any imposed monopoly, is the way 
to enhance reform - one where there is no 
need for appeasement nor capitulation to the 
conditions of any current, so long as we all 
agree on the substance of reform.”
The King underlined reform as a principal 
aspect of comprehensive reform, foremost of 
which are tax reforms to achieve social jus-
tice, raise the level of competitiveness, en-
hance the atmosphere for investment, secure 
work opportunities for youth and maintain 
the state’s active observatory role in an open 
market economy where the private sector 
plays a principal role in creativity and inno-
vation.
 
He said there was a dire need to activate the 
reformprogramme and accelerate its imple-
mentation in order to move forward in the 
process of reform, modernisation and com-

prehensive development within a system of 
freedom, justice and equal opportunities.
“There will be no postponement or reluctance 
in dealing with the files of reform, freedom 
and democracy,” he said.

“The practical approach to this meets the 
constitutional review now being undertaken 
by the Royal committee I recently tasked to 
explore possible amendments appropriate 
for Jordan’s present and future and to over-
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see their implementation in accordance with 
constitutional channels to guarantee theinsti-
tutionalisation of work and democratic par-
liamentary pluralistic standards, the main-
stay of the political process in Jordan.
The reform process practically started with 
the National Dialogue Committee’s launch 
of a balanced dialogue to end the belief of 
a reform monopoly. The Monarch formed in 
April this year a Royal committee to review 
the Constitution and come up with amend-
ments that meet Jordan’s present and future 
needs.
The committee submitted its recommenda-
tions to the King and the government, which 
examined the proposed changes, modified 
and forwarded them to the House, whose Le-
gal Committee completed its review of the 
proposed amendments.

Barely days after his speech at at the 66th 
session of the UN General Assembly in New 
York, Jordan has approved the constitutional 
amendments. Among key provisions are an 
independent Constitutional Court and an in-
dependent Elections Commission. The King 
has on more than one occasion said that par-
liamentary governments led by key political 
parties elected on the basis of platforms is 
the ultimate goal of the political reform pro-

cess.
“The challenge has come to my region, and 
historic transformations are underway. This 
year, we have witnessed vast changes, both 
orderly transitions, and tumultuous events 
with a high price in bloodshed and loss,” the 
King said. “But those of us who have wel-
comed and championed reform are hopeful. 
We believe that the Arab Spring can be an op-
portunity to institutionalize positive change, 
change that is necessary for a strong,secure, 
prosperous future. We can build on the pio-
neering achievements of Arab-Islamic civili-
zation - with its core values of compassion, 
responsibility, tolerance and respect for oth-
ers. For my country, these opportunities are 
opening the door to a major revitalization of 
our reform effort. We want it to be an inclu-
sive, national effort that can reach our goal of 
parliamentary government. The irreversible 
democratic change we seek, means more than 
establishing new structures. It means embed-
ding a way of life - the active responsibility 
of participating in political parties; creating 
political, economic, and social platforms; 
and working with others to achieve the fu-
ture our people need. It also means building 
reform right into reform, including the rule 
of law, justice, and the rights and freedoms 
of democratic political life.”
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  Why Jordan, and why now? *
 -This is a Summit that cannot wait. We are living at an 

historic moment, full of danger, but full off opportunity also. 
The idea for the World Economic forum to set up the summit 
of Reconciliation in Jordan was born at our last Annual Meet-
ing in Davos in late January. Today, after the war in Iraq, it 
is essential to boost economic development and economic and 
social progress in the region. Without a fast improvement of the 
economic conditions, we will have no political stability. Thus, 
the first objective is to define policies and reforms, which will 
create jobs and economic welfare. The second objective is to 
reduce the tensions in the region, and that means the Road Map 
for Peace in the Middle East will play a major role.

Despite the dreadful events of recent weeks there is still 
some reason to hope. The meeting of President Bush with Arab 
leaders in Sharm el-Sheik, the meeting of Prime Minister Sha-
ron with Prime Minister Mahmoud Abbas and President Bush 
in Aqaba. All point the way to the fact that those with influence 
are willing to talk and willing to discuss the road map for peace. 
Amongst all the setbacks and the fragility of the situation we 
must remain optimistic that dialogue can resolve the problems 
of the region for the single reason that there is no other viable 
alternative solution.

 
Your vision became a reality. What is 

your vision now for the future of world 
economy?

        
- The mission of the World Economic Forum is to improve 

the state of the world through economic and social action. We 
have worked throughout the years to create the conditions so 
that global. Wealth can be shared across the world, to end the 
exclusion of those who are not integrated into the wealth gen-
erating process and to bring the benefits of globalization to all. 
Partnerships between public institutions and the private sector 
are key to development and to political and social stability.

what kind of reforms you think that the 
Arab world needs?

- I think that in many ways Jordan can provide a role model 
for the Arab world. We are bringing together leaders from the 
worlds of politics and business as well as from civil society to 
look at ways that we can enable social political and economic 

reform in the region.

*Uncertainty used to block 
any serious social or eco-
nomical development in the 
Middle East, do you believe 
we will witness a different 
situation in the near future? 

- The issues of war, terror and fundamental-
ism have to be resolved if we realistically want to 
establish a spirit of cooperation. There is always a 
struggle between negative and positive forces, and 
the positive forces can only prevail if there is a 

strong commitment to concentrate on constructive 
and not on destructive action. But I believe that if 
the conditions are right – conflict can be replaced 
by cooperation. The first fundamental step to end-
ing uncertainty and stagnation is dialogue.

* How do you see Jordan’s steps towards re-
forms in recent years?

- We welcome political, social and economic 
reform. Jordan has made huge steps, and in many 
ways it is becoming a role model for other nations 
in the region.

Jordan is the perfect host for this Summit of 
Reconciliation and we look forward to a positive 
and constructive World Economic Forums Sum-
mit. 

    

exclusive

Klaus Schwab,  
the  father of the 
world economic 
forum spoke to 
Jorday’s first 
issue, 8 years 

ago,  his vision 
came true.
Here what he 

said:
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 When overnight nothing is the same, when humble 
role models in remote areas of the world become more 
powerful in their symbolism than the most feared of sys-
tems, citizens all over the world feel a sudden empower-
ment, the urge to do, the urge to conquer the world.

 
Society as a whole must be involved. Individuals are 

voting with their feet every day, people with an agenda 
and people without food on their table and people who just 
feel the need for change are coming together and forming 
a global tribe of change makers. Twitter, Facebook and 
other virtual connectors are bringing the long tail of the 
Internet into every home and awakening something that 
one thought was in deep sleep.

 
Not one of those people voting with their surfing con-

nectivity and their feet knows what will come. But they 
all feel that whatever it is, it is better than what they have. 
Their sudden feeling of ownership and belonging is more 
powerful than anything they have felt before; and when 
something is yours, you protect it and shape it.

 
Entrepreneurs, the private sector and enterprising 

individuals have to understand this because it has seri-
ous implications for them more than they think. This is 
not about governments or democracy alone; it is about 
governance and dignity. It is about society rebelling and 
wanting a better life. It is about society saying we are not 
asleep and our wellbeing matters. It is about society say-

ing this status quo cannot go on and we need 
to do something about it. It is about society 
saying we are citizens, and we want to be able 
to shape our future.

 
Entrepreneurs, more than anyone else, 

should be able to understand this. As it is that 
same sense of ownership and that same re-
fusal of the status quo that lead them to ven-
ture into their own endeavors. It is that same 
reason that inspires a business man like Ma-
herKaddoura to work relentlessly for safer 
roads in Jordan rather than wait for the gov-
ernment to do so. In 3 years, the results are 
astounding: 32% drop in fatalities in traffic 
accidents and a massive 46% drop in serious 
injuries from car accidents in Jordan.

 
The same is true for Raghda al Ebrashi, 

who upon graduation from the American Uni-
versity in Cairo, felt that it was up to her to 
find a creative way to help marginalized com-
munities in Egypt. She established Alashanek 
Ya Baladi, an NGO whose activities range 
from nurturing skills among disadvantaged 
youth, linking training with employment op-
portunities and providing microfinance to 
small businesses run mostly by women.

 
While some entrepreneurs and corpora-

tions have rebelled against the Milton Fried-
mans of this world (those who only believe 
in profit maximization as sole goals for busi-
nesses) by investing in their communities and 
aligning their corporations’ values with that 
of their societies, many others have not.

 
There is still much for us in the private sec-

tor to learn from this. We have to understand 
that this is also about us; about how we man-
age our businesses, how we treat our people, 
how we care about our environment, how we 
invest in our employees, how we treat them 
and empower them. It is not about corporate 
social responsibility and its PR shallowness; 
rather it is about corporate values and their 

total integration into the needs of the society 
these companies operate in. It is about stake-
holders and shared value.

 Companies living in societies that are 
not well will not last. These companies are 
not sustainable and will perish sooner rather 
than later. The private sector has to wake up 
and reflect hard on its missions, its vision 
and its responsibilities. It has to finally grasp 
that profits will only last as long as they live 
in a society– their small society of employ-
ees and the larger society of citizens- that is 
happy, affluent and empowered... and that its 
wellbeing has a direct and powerful effect on 
the wellbeing of shareholders and quarterly 
results.

 This is a unique opportunity for private 
sector leaders in the Arab World to wake up 
and smell the Jasmine. We all need to stop 
sitting back and thinking that development is 
someone else’s responsibility, that education 
is something to complain about and that pol-
lution is a theory.

 We have an opportunity to change our re-
gion forever, but we need to embrace the citi-
zens thathave decided to make a difference 
on the ground, we need to put our skills, ex-
pertise, resources and networks at the service 
of citizens and partner with them, we need to 
Look at the partnership opportunities that are 
creating shared values for both our businesses 
and society, and we need to use our creative 
mindset to develop innovative solutions and 
inclusive models of development.

 The region is exploding with opportuni-
ties, and citizens are reaching out. We need to 
listen to them, and we need to get engaged.

 
*Fadi Ghandour is CEO and Founder of 

Aramex (www.aramex.com, www.aramex.
org ), a global logistics and transportation so-
lutions provider. He is also the Founder and 
Chairman of Ruwwad(Entrepreneurs www.
ruwwad.jo

This year’s World Eco-
nomic Forum Meeting 
in the Middle East takes 
place at a unique time for 
the region. We have been 
witnessing a wave of un-
precedented change that 
is sweeping through the 
Arab World, which indi-
cated that gradualism does 
not work anymore; evolu-
tionary change needs to 
be a bit more radical, a bit 
more insistent, and a bit 
more inclusive, and this is 
exactly where the private 
sector can play a decisive 
role.

Fadi Ghandour*

Where Are We Going?

The Private 
Sector in a 

changing Arab 
World



In a region described by international 
economists as a major emerging market and 
a hotbed for ICT growth, Jordan is proving 
itself to be a key player in one of the most 
competitive telecom markets in the world. 
As the first country to liberalize its telecom
sector in the MENA region, Jordan has wit-
nessed an impressive surge in telecom activ-
ity, pushing its mobile penetration from 38% 
in 2005 to 116% in 2011, and Internet pen-
etration from 13% in 2005 to 42%in 2011.

 
Today, telecom is among Jordan’s fast-

est-growing sectors and is an importanteco-
nomic contributor, generating an annual 
revenue of USD 1.2 billion in 2010 alone, 
which accounts for almost 60% of the ICT 
sector’s total revenue that same year. It has 
also helped create a solid infrastructure that 
bolsters the operations and efficiencies of all
other industries, having directly contributed 
9.5% to GDP in 2010, and 4.6% indirectly 
through other sectors.

 Moreover, the telecom sector is a major 

enabler for the Kingdom’s ambition to be-
come a regional business and ICT hub. Har-
nessing the talents of its youngand educated 
population, as well as leveraging its strategic 
geographic location in the heart of the Mid-
dle East, Jordan aims to position itself as a 
driver of innovation in the region. Accord-
ingly, and in line with the global market shift 
towards telecom convergence, Jordan is tak-
ing the lead in supplying mobile applications 
and content to the rest of the Arab World, 
building on its current position as the big-
gest supplier of Arabic content on the Web 
where itcontributes 75% of all online Arabic 
content.

 
Empowering Jordan to make this step is 

the increasing popularity of mobile broad-
band, which is taking its center stage due 
to more affordable connectivity services, 
increased smartphone penetration and the 
improved availability of mobile content. In-
ternational industry forecasts predict that by 
the end of 2011, over 85% of new handsets 

will be able to access the mobile Web. 2009 
statistics reveal that half a billion people ac-
cessed mobile Internet worldwide, and usage 
is expected to double within five years as
mobiles overtake the PC as the most popu-
lar way to connect to the Internet. By 2016, 
the globalsmartphone market is expected to 
double in size and record shipments in ex-
cess of 653 million.Unquestionably, there is 
huge potential in the mobile broadband and 
content field, and this is particularly true in
Jordan, which to date enjoys a 41.6% smart-
phone penetration rate with a rapidly grow-
ing appetite for mobile applications and mo-
bile broadband services.

 
As a leader in the mobile content and ap-

plication arena, Umniah was among the first
telecom companies to offer related services 
to the Jordanian market. In the first half of
2011, we launched our own Apps Store and 
established mobile application development 
initiatives and partnerships to support young 
localapplication and game developers. We 

were also the first to bring WiMAX to the
Kingdom in 2007, and currently provide 
coverage to 80% of the local population.With 
plans in place for Umniah to build a state-
of-the-art HSPA+ network in early 2012, we 
aim to continue our tradition of pioneering 
the introduction ofnationally unprecedented 
services, fully adopting the new generation 
platform and making it our own. This will 
boost our ability to support the Kingdom in 
becoming a center for telecom and ICT ser-
vices, particularly in the area of mobile ap-
plications and content.

 
The telecom world is facing an exciting 

new era as emergent technologies offer a 
wealth of opportunity in the MENA region, 
reshaping the ICT landscape and allowing 
new players to take the lead. Jordan is one 
such promising candidate,and we at Umni-
ah look forward to playing a pivotal role in 
helping it achieve its full potential.

Telecom Sector
 in Jordan:

 Regional Center 
of Innovation

 Ihab Hinnawi
Chief Executive Officer - Umniah
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In its first year, the company sat up its action plan 
for 2007-2011. The action plan contained an invest-
ment of 200 million Jordanian Dinars to implement 
a number of projects aiming to materialize six main 
initiatives in the fields of dealing with the manage-
ment of water scarcity, build trust with the subscrib-
ers, meet the growth requirements, and enhance Mi-
yahuna capabilities. The most important projects of 
the company during this period include replacement 
of the damaged water connections and lines to mini-
mize the wasted water, qualify and renovate the net-
works in the low-density population areas surround-
ing Amman.

We, in Jordan Water Company, manage the water 
and sewage services in a private sector manner by ap-
plying a competent technical and financial manage-
ment adopting the improvement of services and min-
imizing expenses to achieve more effective supply of 
water, build trust and enhance relations with the cus-
tomers, implement the programs of minimizing the 
wasted water, and launch investments and projects to 

ity and social commitment.
Profile
Jordan Water Company-Miyahuna is a 

limited liability national company. It op-
erates under a mandate agreement with 
Water Authority of Jordan. It started its 
operations from the beginning of 2007. 

It is responsible for the management of 
water and sewage services in the Capital. 
The company has (1,458) employees re-
sponsible for the provision of water and 
sewage services to around (2.6) million 
citizens. The water and sewage subscrib-
ers’ total is (492) thousand .

Miyahuna is run by a General Assem

In line with long-term 
aspirations and visions, 
Jordan Water Company, 
Miyahuna was estab-
lished in January 2007 as 
a national limited liability 
company fully owned by 
the Water Authority. It was 
entrusted with the man-
agement of water and sew-
age services in the Capital. 
The company acts under a 
mandate agreement with 
Water Authority/Ministry 
of Water and Irrigation.

Eng. Munir Oweis
Chief Executive Officer

Jordan Water Company 
Miyahuna

We are aware of our 
responsibility to

upgrade the type of life 
by providing all 
subscribers with a

 sustainable, effective 
and reliable water and 

sewage service

Jordan Water Company 
Miyahuna

keep abreast 
with the ac-
celerated geo-
graphical and 
demographi-
cal changes 
and expansion 
in our beloved 
capital.

We, in Mi-
yahuna, are 
keen to mate-
rialize our vi-
sion of com-
mitment to 
the customers 
and the effec-
tive water and 
sewage man-
agement. We 
are aware of 
our responsi-
bility to up-
grade the type 
of life by pro-
viding all sub-
scribers with 
a sustainable, 
effective and 
reliable water 
and sewage 
service. We 
are committed 
to our values 
in terms of 
quality, tech-
nical experi-
ence, credibil-



22jorday jorday23
bly responsible for the appointment 

of the Management Committee’s chair-
man and members, who in turn take the 
responsibility of appointing the CEO and 
the executive staff. The Management 
Committee consists of seven members 
representing the Ministry of Water and Ir-
rigation, Water Authority, Jordan Valley 
Authority, Projects Management Unit at 
the Ministry of Water and Irrigation, Mu-
nicipality of Greater Amman, the Min-
istry of Planning, and Jordan Electricity 
Company.

Miyahuna’s work is governed by Jor-
danian laws and regulations followed by 
the private sector and businesses. In ad-
dition, the administrative and personnel 
affairs procedures are done in accordance 
with the Jordan Companies Law, Labor 
Law, and the Social Security Law. The 
company enjoys full independence in 
terms of managing its budget, expenses 
and returns.

At the long term planning level, Mi-
yahuna is responsible for planning and fi-
nancing the investments necessary to ex-
tend the water and sewage services, while 
the Water Authority of Jordan is responsi-
ble for providing the financing necessary 
for the water supply major investments, 
the rehabilitation of the initial distribution 
system, and the sewage main projects

Historical Background
In 2005, and after the expiration of 

the management contract between the 
Water Authority and LEMA Company; 
a coalition of French, British and Jorda-
nian companies, the Ministry of Water 
and Irrigation/Water Authority of Jordan 
conducted an analytical study in coopera-
tion with the donor states and a technical 
consultancy establishment to identify the 
best alternatives and available options to 
manage the water services in the Capital. 

The study recommended entrusting the 
management of water and sewage ser-
vices in the Capital to a national private 
company with financial and administra-
tive independence operating on com-
mercial basis. The result was the creation 
of Jordan Water Company, Miyahuna in 
January 2007 as an independent limited 
liability company fully owned by the Wa-
ter Authority of Jordan operating under 
the private sector laws and regulations to 
take over the management of the water 
and sewage services in Amman. The Wa-
ter Authority granted Miyahuna the right 
to manage the services in the Capital with 
full ownership of revenues and additional 
resources generated from the sewage tax 
at 3% of the rental value of the real estate 
properties. In addition, the Water Author-
ity transferred to Miyahuna the complete 
management of operations, maintenance 
and investments resulting from the ex-
pansion in the provision of water and 
sewage services in the Capital. Invest-
ment responsibilities are clearly defined 
in the Assignment Agreement allocating 
responsibilities between Miyahuna which 
is responsible of investments in network 
extensions and normal capital mainte-
nance projects and the Water Authority 
of Jordan that handles the investments of 
big projects of network rehabilitation and 
major infrastructure construction needed 
to keep pace with the accelerated expan-
sions in the Capital.

Since its foundation, Miyahuna was 
keen to maintain the workers’ rights 
where all employees were transferred 
from LEMA to Miyahuna in accordance 
with a salary scale system based on jus-
tice and equal opportunities. In addition, 
the Water Authority of Jordan retired em-
ployees were re-hired in accordance with 
the company’s regulations and bylaws 
and according to a salary scale closer to 
the private sector.



The Royal Support continued to take place with His 
Majesty King Abdullah II wherein the new Social Securi-
ty Law was enacted and enforced on 01/06/2001, comply-
ing with his Majesty’s instructions; “The time has come 
to deal with the issue of pensions the way it deserves ... 
the pensioners have performed their duties toward their 
country and we have to preserve their rights and pension-
ary savings....”.

The Corporation meanwhile aspires to translate the 
directions of HM King Abdullah II in order to achieve a 
distinguished, pioneer, and ideal level in all of its fields.

The Jordanian Social Security Law was issued as a 
provisional law under No. 30 of the year 1978, as a result 
of the economic and social development in the Kingdom 
where it addressed the working groups uncovered with 
any other retirement rules or laws, such as civil or mili-
tary retirement, the matter that required the existence of 
a socio-economic umbrella to protect those productive 
groups, and grant them subsequently more security, safety 
and stability, especially after the issuance of the Jordanian 
Labour Law at the beginning of the sixties of last century. 
With the growth of the labour market in Jordan and the 
development of its economic and social conditions. The 

circumstances were opportune at the end of 
the seventies for enacting a comprehensive 
legislation for the social security known as the 
Provisional Social Security Law No. (30) for 
1978 that was put into effect at early eighties 
untill 31/05/2001 where several amendments 
were made to it, followed with the enactment 
of the Social Security Law No (19) of 2001 
which composed of (77) articles classified 
into five chapters in addition to (4) annexed 
tables.

 

SSC OBJECTIVES 
The Social Security Corporation was founded 

in order to enforce the rules of the Social Security 
Law through achieving the following objectives:

1.To secure a respectable life to the citizen and 
his/her family members by allocating a pension for 
the insured person or his/her family members at 
the time of entitlement for such a pension whether 
owing to reaching the pensionary age, disability, 
sickness, or death.

2.To enhance social security programs, and 
driving forward the course of the production of 
the private sector through indirect encouragement 

for the qualified labour force through social se-
curity programs’ sponsorship, protection and ma-
terial sureties which would lead to strengthening 
the relationship between the employee and the 
employer.

3.To extend the social security umbrella in or-
der to cover more and bigger groups and to secure 
a kind of psychological, material, and work stabil-
ity for as many as possible.

4.To participate in economic and social devel-
opment plans through contribution in the strategic 
national economic projects as well as by creating 
new job opportunities.

5.To raise the health standard in the society 
through implementation of the insurance against 
work injuries and occupational diseases taking 
into consideration that this trend imposes a dili-
gent and major participation in the efforts exerted 
for work safety and health intended to reduce the 
number of the work injuries and their risks and 
negative reflections on the national income.

6.To deepen the values of solidarity in the soci-
ety and to participate in reducing poverty through 
securing a minimum income for the employee and 
his/her family.

7.To achieve an equation that ensures justice 
in income distribution between the same genera-
tion and the successive generations.

Due to a profound be-
lief of our Hashemite lead-
ership in the necessity of 
paying a great attention 
to the Laborer and making 
the respectable and acces-
sible life for him/her, and 
starting off the late King 
Al-Hussein Bin Talal state-
ment: “ human being is the 
worthiest entity we have”, 
the Royal Decree was is-
sued to enact the Social 
Security Law in 1978 as a 
provisional law, where the 
Social Security Corpora-
tion was founded as an in-
dependent administrative 
and financial organization 
accordingly, the Social Se-
curity Law was implement-
ed on 01/01/1980.

Dr. Maen Nsour
Director General

Social Security corporation 

“human 
being is the 

worthiest entity 
we have”

Social Security in Jordan
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 Principles Of The Social Secu-
rity System Are Based On :

•Obligatory saving through surplus funds 
earned from “the accumulated revenues at the 
beginning of the system against inconsiderable li-
abilities”.

•Self-finance and non-dependence on financ-
ing the expenditures from the public taxes or any 
other source.

•Adoption of pension’s value according to the 
prevalent wages average.

•Comprehensiveness through coverage of all 
society members under social protection systems.

•Compulsion, since the contribution is com-
pulsory for the targeted groups according to a leg-
islation issued by the competent authorities of the 
state.

•Flexibility by transformation from a compul-
sory insurance system.

•Continuity through maintaining a deliberate 
balance between the revenues and the expendi-
tures.

•The international exchange since the social 
security systems became apart of the legal, so-
cial and economic legislations in the majority of 
the world nations where the standardization of 
the systems allows the exchange of the interests 
through bilateral non-bilateral programs between 
states. 

The  Vision:
Comprehensive social security for All; seek-

ing excellence in service, protection, and sustain-
ability.

The Mission:
Together to achieve social protection and eco-

nomic development.
Values:
Respect, Professionalism,Integrity,Credibility,

Team Spirit,Partnership. 

Financial Sources :
The financial resources of SSC shall comprise 

the following:

Monthly contributions paid by the employer 
and the insured.

Interest accrued as a result of delay in payment 
of contributions in accordance with the provisions 
of this law, provided that SSC began calculating 
the interests for the insured 60 days after his/her 
employment.

Fines and additional sums of money due in ac-
cordance with this law.   

Proceeds accruing from the investment of SSC 

funds.
Loans advanced by the government to cover 

SSC’s financial deficit.
Grants, subsidies, donations, wills, loans and 

any other revenues accepted by the Board, subject 
to approval by the Council of Ministers if they are 
from a non-Jordanian source.

Administrative Structure: 
SSC shall have a Board of Directors chaired 

by the minister, and the membership of: 

1. General Director.
2. President of the Investment Fund.
3. Deputy Governor of the Central Bank as-

signed by the Governor.
4. The Secretary-General of the Ministry of 

Health.
5. The Secretary-General of the Ministry of 

Finance.
6. The Secretary-General of the Ministry of 

Labor.
7. Four members representing laborers to be 

selected by the General Federation of Labor.
8. Four members representing employers, two 

of them to be selected by the Union of Chambers 
of Industry while the other two are to be selected 
by the Union of Chambers of Commerce.

Responsibilities of Corporation‘s 
Board of Directors :  

The Board shall be responsible for managing 
SSC affairs, and the supervision of its activities, 
and shall for this purpose, be vested with all nec-
essary powers and duties including:

Establishing SSC’s general policy, in both in-
vestment and insurance.

Setting up the general plan for the investment 
of SSC funds. 

Determining SSC’s organizational structure, 
job descriptions, duties and responsibilities at 
SSC.

Appointing experts (actuaries) for examining 
and determining SSC’s financial position.

Approving the annual budget of SSC and 
specifying ways of expenditure and allocating the 
required sums for each.

Approving the final annual sheet, balance 
sheet, and the annual general account for revenues 

and expenses.
Appointing auditors or insurance experts to 

audit SSC’s accounts, and to examine its financial 
position.

Submitting annual reports for the Council of 
Ministers on the financial position of SSC and its 
performance. 

Issuing executive and regulatory internal, fi-
nancial, administrative, and technical instructions 
for SSC to ensure the fulfillment of its objectives.

Suggesting draft regulations related to social 
security. 

Appointing a delegate to sign financial, legal 
and administrative matters on his behalf.

Appointing permanent and temporary com-
mittees and defining their missions, authorities 
and remunerations.

Insurances stipulated in Law
1. Insurance against work injuries and occupa-

tional diseases.
2. Insurance against old-age, disability and 

death.
3. Maternity Insurance. 
4. Insurance against unemployment.
5. Health insurance for the worker and ben-

eficiaries.

Law Applicability 
Categories included :  
All laborers subject to in force Labor Law in. 
Self-employed, employers and general part-

ners working in their facilities, provided that ex-
ecutive directives determine their coverage provi-
sions including working hours, leave, break hours, 
inspection  and wages included in the provisions 
of this law. 

Employees not subject to pension under the 
provisions of civil or military pension laws.  

4. Jordanian citizens employed by regional, 
international, political, foreign or Arab military 
missions operating inside the Kingdom, and 

attaché, educational and art centers affiliated 
to them
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Furthermore, non-economic factors such as the rule of 
law, respect for human rights, and freedom of expression 
are equally significant for a friendly investment climate. 
Fortunately, Jordan has made considerable progress in 
all of these areas. A quick review of the performance to 
date suggests that Jordan’s economic performance will 
continue to be strong.

The Central Bank of Jordan will continue to concen-
trate its efforts for the coming period to ensure good gov-
ernance in the banking system in line with international 
best practices and the Basel II guidelines but also in line 
with the high moral stand that His Majesty King Abdul-
lah II has established on the issues of transparency and 
accountability with a view to making Jordan a distin-
guished financial centre in the region.  

VISION:
To be one of the most capable central banks region-

ally and internationally in maintaining mon-
etary stability and ensuring the soundness of 
the financial system thereby contributing to 
sustained economic growth in the Kingdom. 

MISSION:
 Maintaining monetary stability in the 

Kingdom and ensuring the convertibility of 
the Jordanian Dinar and an interest rate struc-
ture consistent with the level of economic 
activity thereby contributing toward a sound 
macroeconomic environment.  Furthermore, 
the Central Bank of Jordan strives to ensure 
the safety and soundness of the banking sys-
tem and the resilience of the national pay-
ments system.  To this end,  the Central Bank 
of Jordan employs its human,  technological, 
and financial resources in an optimal manner 

in order to effectively implement its objec-
tives 

VALUES:
Loyalty :
Commitment and dedication to the institu-

tion, its staff and clients.
 Integrity :
Seeking to achieve our organizational 

goals honestly and objectively.
 Excellence:
Seeking to continuously improve our per-

formance and deliver our services in accor-
dance with international standards.

 Continuous Learning:
Aspiring to continuously improve practi-

 Central Banks contin-
ue to play a major role 
in providing the right en-
vironment for economic 
growth and financial 
stability. The right con-
figuration of inflation 
rate, interest rate, and 
exchange rate remains 
to be the major deter-
minant of the real rate 
of return on any invest-
ment. Clearly, other im-
portant factors include 
fiscal balance, openness, 
human resources and 
productivity. 

Mohammad Said Shahin 
Governor of the

 Central Bank of Jordan

Maintaining 
Monetary Stability 

in Jordan

Central Bank of Jordan:



cal and academic skills to maintain a level of 
excellence in accordance with international 
best practices.

 
Teamwork:
Working together, on all levels of manage-

ment, to achieve our national and organiza-
tional goals with a collective spirit of com-
mitment.

 
Transparency:
Dissemination of information and knowl-

edge, and the simplification of procedures 
and regulations in a comprehensible and pro-
fessional manner.

A brief Outlook
Foundation
Jordan set out preparations to establish 

the Central Bank of Jordan (CBJ) in the late 
1950s. The Law of the CBJ was enacted in 
1959. Thereafter, its operational procedures 
were commenced on the first day of October 
1964. The CBJ succeeded the Jordan Cur-
rency Board which had been established in 
1950. The capital of the CBJ, which is totally 
owned by the government, was increased 
gradually, from one million to 18 million Jor-
danian Dinars.  The CBJ enjoys the status of 
an independent and autonomous corporate 
body,   although its capital is owned entirely 
by the government.

Objectives and Functions of 
the CBJ

The law establishing the CBJ stipulates 
that “the objectives of the Central Bank shall 
be to maintain monetary stability in the King-
dom, to ensure the convertibility of the Jor-

danian Dinar, and to promote the sustained 
growth of the Kingdom’s economy in accor-
dance with the general economic policy of 
the government.”

To achieve the above-mentioned objec-
tives, the CBJ’s functions have evolved to 
include the following:

1-  Issuing and regulating bank notes and 
coins

The CBJ is the sole issuer of the Jordanian 
currency. The CBJ, accordingly, ensures the 
availability of bank notes and coins to meet 
the needs of the national economy, and main-
tains an adequate inventory of these bank 
notes and coins for the same purpose.   The 
CBJ also re-issues the Jordanian currency 
and replaces damaged, soiled,   and mutilated 
bank notes. In addition, the CBJ issues com-
memorative coins.

2-  Maintaining and managing the King-
dom’s reserves of gold and foreign exchange

The CBJ is responsible for determining the 
suitable investment opportunities as well as 
setting ratios and components of reserves to 
ensure their safety, liquidity, and profitability, 
as these reserves constitute a cornerstone in 
the stability of the Jordanian Dinar exchange 
rate. To fulfil this task, the CBJ adopts a flex-
ible investment policy that is compatible with 
the ongoing developments in foreign ex-
change and international financial markets.

3-  Acting as a banker and fiscal agent to 
the government and public institutions

The CBJ acts as a banker and fiscal agent 
to the government and public institutions, 
as it maintains their revenue and expendi-
ture accounts, makes transfers, opens letters 
of credit, manages and implements loan and 
trade agreements, and extends credit to the 
treasury. In addition, the CBJ issues and man-
ages public debt securities on behalf of the 
government and public institutions in Jordan. 
Likewise, the CBJ administers, on behalf of 
the government, Jordan’s subscriptions in in-
ternational and regional financial institutions, 

credit institutions 
The CBJ maintains banks’ deposits, ex-

tends credit to them through advances and 
rediscounts, and furnishes banks with credit 
risk information, custody, and electronic 
clearing services.  Besides, the CBJ, sells to 
and buys from banks, both treasury bills and 
foreign exchange necessary to cover their ex-
ternal payment needs. Furthermore, the CBJ 
issues licenses authorizing banks to operate 
and branch in Jordan. 

5-  Maintaining the Safety of the Banking 
System

One of the major tasks of the CBJ is the 
supervision of the banking system, so as to 
ensure its soundness, and protect depositors 
and shareholders. In doing so, the CBJ focus-
es on increasing the paid up capital, improv-
ing the capital adequacy ratio, and expanding 
the scope of the application of international 
auditing and accounting standards related to 
solvency, assets,  profitability, liquidity and 
management. Moreover, the CBJ stresses on 
the importance of continuous education and 
training of banks’ employees so that they 
would keep in pace with developments in 
the financial market. Furthermore, the CBJ 
performs on-site and off-site surveillance of 
licensed banks.

6-  Advising the government on the for-
mulation and implementation of fiscal and 
economic polices

The CBJ proposes, upon its initiative or 
upon government request, specific sugges-
tions and recommendations related to the 

prevailing economic, financial and monetary 
conditions. Besides, it participates in the for-
mulation of economic policies, particularly, 
in relation to economic development plans. 
Furthermore, the CBJ has a distinctive role 
in the regular consultations between Jorda-
nian authorities and international financial 
organizations, in particular, those related to 
economic and structural adjustment programs 
adopted since 1989.

7-  Managing monetary problems and par-
ticipating in containing local economic prob-
lems

The CBJ, pursuant to its legal powers, 
adopts procedures and measures to deal with 
economic problems to avoid their adverse ef-
fects on the Jordanian economy.

8-  Regulating credit
The CBJ regulates the quantity, quality, 

and cost of credit to meet the requirements 
of economic development and monetary sta-
bility. Monetary policy tools available to the 
CBJ to regulate credit include open market 
operations, the reserve requirement ratio and 
the discount rate.

9-  Other roles
In addition to the above mentioned func-

tions, the CBJ has effectively participated in 
the establishment of a number of financial in-
stitutions and corporations, such as Amman 
Stock Exchange, Jordan Mortgage Refinance 
Company, Jordan Loan Guarantee Corpora-
tion, Deposit Insurance Corporation, all of 
which have played an evident role in support-
ing economic development efforts in Jordan. 

and manages and 
implements pay-
ment agreements 
between the gov-
ernment and other 
countries.

4-  Acting as 
a banker to banks 
and specialized 
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1. Unique and Strategic Lo-
cation
Situated at the convergence of Europe, 
Asia and Africa.
Transportation hub of the Middle East.
Access to the Red Sea through the Port 
of Aqaba, and other ports via neighbor-
ing countries.

2. Stable Political Environ-
ment
Dedicated and stable leadership in the 
Hashemite monarchy, supported by a 
democratically elected Parliament.
Guaranteed freedom of belief, speech, 
press, association and private property.
Firm commitment to private enterprise 
system.

3. Free Market Oriented 
Economy
Economic policies based on outward-ori-
ented, private sector led approach.
Ongoing privatization of major state-
owned enterprises.
Significant advances in structural and 
legal reform.

4. A Package of Incentives 
and Exemptions to Encour-
age Investment
Projects are exempted from income and 
social services taxes by 25%, 50%, or 
75% for a ten year period, depending on 

the location of the project.
Imported fixed assets are 100% exempt-
ed from customs duties and taxes.
Imported spare parts for fixed assets can 
be exempted from fees and taxes.
Additional exemption from customs 
duties and income tax is granted for the 
expansion, modernization, or develop-
ment of existing projects.
Hotels and hospitals may purchase furni-
ture and supplies without customs duties 
once every seven years for renewal 
purposes.

5. Access to Major Interna-
tional Markets
Duty and quota free access to the US 
market through the Qualifying Industrial 
Zones (QIZ).
Duty free access to EU markets.
Access to more than 10 Arab countries 
through the AFTA.
Bilateral agreements and favorable pro-
tocols with over 20 countries.
Member of the Multilateral Investment 
Guarantee Agency (MIGA).

6. Free Zones and Industrial 
Estates
The Free Zone Corporation manages 
two fully operational industrial parks in 
Aqaba and Zarqa, and two more under 
construction in Amman at the Sahab 
Industrial Estate and the Queen Alia 
International Airport.

Five private free zones in Jordan employ 
over 2,500 people in industries such 
parks in Amman, Irbid and Al-Karak.
Newly opened private industrial parks, 
including Al Tajamouat, Ad-Dulay1 and 
Gateway.

7. Qualified and Competitive 
Human Resources
Abundant workforce.
Young and highly educated population.
87% of the population is literate.
17% of Jordanians receive higher educa-
tion.
Highly competitive wage rates.

8. World Class Infrastructure 
and Communications
State telephone company operates on 
a commercial basis, and is expected to 
privatize 40% of company in the near 
future.
Choice of privately-owned Internet ser-
vice providers.
Direct Royal Jordanian flights to 47 Ma-
jor Cities in Europe, the Middle East, the 
Far East, North Africa and North Ameri-
ca. Served by 26 international airlines.
Modern highway network
Major trucking lines ensuring the move-
ment of raw materials to and from the 
port of Aqaba as well as into and from 
ports of neigh boring countries.
Jordan’s port of Aqaba acts as a strategi-
cally located gateway to Jordan, the de-

veloping Red Sea region, and the Middle 
East as a whole.

9. Attractive Investment Cli-
mate
Income and social services tax exemp-
tions for up to 10 years.
Total customs exemptions on imported 
fixed assets.
Ease of licensing and registration proce-
dures.
Revenues on exports are exempted from 
income taxes.
Export industries are not subject to cus-
toms duties on imported raw material.
Free repatriation of capital, profits and 
salaries.

10. High Quality of Life
Amenities of modern life are readily 
available and affordable.
High quality public and private educa-
tion provided in Arabic, English, and 
French.
Health services in Jordan are of interna-
tional standards at reasonable rates.
Developed network in community, active 
local and international business associa-
tions and cultural centers.
Traditional festivals, cultural entertain-
ment events, and a wealth of archeologi-
cal sites.
Excellent clubs and restaurants.

  10 Reasons to       Invest in Jordan
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Is it influenced in any way by HM’s vi-
sion “the sky is our limit in terms of 
Jordanian media”?

* In so many ways, yes, we were and are 
inspired by His Majesty’s vision.  Couple this 
vision with our experience in Dubai in running 
and managing a business channel, we felt that 
a similar channel, though not totally so, will 
be a real success.  Roya means a vision and 
dream that materialized.  We started our trans-
mission in January 2011, inspired and cater-
ing for the family and youth, we chartered for 
ourselves a new course both in content and 
appearance.  We responded to Jordanians as-
pirations through modern and digital visions.  
Our goal is to reach out for the youth in the 
first place, and to all segments of the society, 
to speak the modern language of this age, and 
to get into every house by choice. 

- You used to say it’s a risky busi-
ness, that was before you did it, how 
risky it is now? What are the chal-
lenges you face as the leading private 
Jordanian channel?

* Well, any business is risky especially in 
the media where your main income is from 
advertising. We know that it will take us some 
time before breaking even but at least we are 
thrilled to present a modern content that re-
spects the intelligence of our people which 
focuses mainly on family and youth affairs. 
Our programs tackle local issues from politi-
cal to social and economic dimensions so as 
to guarantee their interaction and participa-
tion of our viewers. 

- As a Jordanian youth, how did 
you present your case to the society in 
Roya?

* Since we started, our doors were open to 
the young talents in Jordan. Our aim is to give 
these young people visibility for their produc-
tions and to give them the possibility to talk 
about their problems and challenges. In addi-
tion we are very active with the social media. 
All our programs have face book pages in or-
der to receive comments from our viewers. In 
addition, all our reports, feature stories and 

short interviews are on YouTube.
- Business wise, was it worth it to 

invest in media?
* Certainly.  You must understand that 

such media projects develop their audience as 
they prosper.  It is worth it because it grows 
from the first minute of going on air.  Every 
day is better than the day before and so on.  In 
the media business, nobody stays at the top 
all the time.  You have to continue to feed the 
screen with all that attract viewers and with 
that you grow by the day.  It is well worth it. 

- Did you have any troubles with 
the authorities while hosting opposi-
tion leaders which was not familiar 
before?  

*It has not occurred that we were harassed 
by the authorities for any of our outspoken 
talk shows.  You see, it is a question of strat-
egy and style.  We do not engage in contro-
versies for the sake of it.  It is our strategy 
to present our case, neutrally, host experts, 
discuss trends and reach solutions.  We do 
not involve in political excitement and incite-
ment.  It is neither our policy nor strategy. 

- What are your plans for the fu-
ture?

* Our plans for the present and the future 
focus on presenting economic news bulle-
tin, and we have launched it early this Oc-
tober.  Our future plans include a news bul-
letin which we feel should mainly cover local 
news with a regional flavor.  We are a local 
TV station, and intend to continue to lead in 
this respect.  

- On a personal note, you are an ‘in-
dustrial engineer’.  Do you find your 
present job as a DG of Roya fulfills your 
dreams?

* Yes it does.  Before anything I am a business 
man.  The Sayegh Group is my family’s legacy, 
and Roya is part of this legacy.  I find my present 
work extremely challenging, and continue to learn 
new things by the day and strongly believe things 
are getting better at Roya by the hour.  Having 
studied in the US is a great plus for my work, due 
to the great exposure to modernity and the way 
things are done in the world.  

“ROYA”- The Vision, has a story to tell, Fares 
Sayegh, the father of the leading jordanian

 private owned  TV channel, spoke to Jorday:

We Were and Are Inspired 
by His Majesty’s Vision

Fares 
Sayegh 
speaks
to
Jorday
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 Recent shifts in the Arab world coupled 
with an economic contraction at the global 
level have created renewed urgency for deci-
sion-makers across the region to address the 
unfolding economic situation. As the situation 
rises to the top of the regional agenda, there 
is an onus to address the fundamental condi-
tions required to revive growth and provide 
the jobs that are needed to accelerate human 
development. 

Now more than ever before, the Arab 
world must match employment, entrepreneur-
ship and education outcomes with the aspira-
tions of young populations. This has clearly 
become key to 

the conduct of government, industry and 
civil society. 

To respond to these clear and urgent im-
peratives, the World Economic Forum Spe-
cial Meeting on Economic Growth and Job 
Creation in the Arab World will bring together 
participants from Gulf Cooperation Council 
(GCC) countries, the Levant and Maghreb, 
and the international community, to focus on 
best practice in economic policy and reform 
and to elaborate on concrete ways in which 
all stakeholders can drive positive 

outcomes across the region. 
The Growth and Development Imperative 

In 1970, the population of the Arab world 
was just over 120 million people. Today, the 
region’s population is over 360 million and 
one of the youngest in the world. This demo-
graphic shift has raised expectations about the 
region’s economic growth, societal develop-
ment, governance and resource management. 

As the political economy of the Arab world 
evolves within the new regional context, the 
private sector will be essential for harnessing 
the entrepreneurial spirit of the burgeoning 
labour force and addressing institutional and 
resource vulnerabilities. 

The New Role of Business Top executives 
from the following industries will contribute 
to the discussion on how the business com-
munity can best support the region: Aviation, 
Travel & Tourism, Consumer Goods, Energy, 
Financial Services, Healthcare, Information 
Technology, Infrastructure & Urban Devel-
opment, Investors, Logistics, Media & Infor-
mation, and Professional Services. 

Executive Summary 
Thematic Pillars of the Programme Con-

ditions for Macroeconomic Stability and 
Growth As parts of the Arab world are re-
shaping their social, economic, political and 
security relations, the region’s macroeco-
nomic gains should be carefully preserved 

as national economies seek to continue their 
growth trajectories. Arab economic institu-
tions must also practice good governance and 
support global best practices. In tandem, the 
region’s demographics, coupled with growing 
resource scarcity globally, have revealed the 
urgent need for a multistakeholder approach 
to securing adequate and affordable water, 
energy and food across the region. 

How can the region ensure investors’ con-
fidence in light of the social, political and
economic developments of 2011? 

What measures can drive tangible and 
early improvements in transparency and ac-
countability? How can the region secure af-
fordable water, energy and food for 300 mil-
lion people? 

Employment The region’s current youth 
bulge offers countries of the region a unique 
opportunity to leverage a potentially large 
workforce and low dependency ratio in or-
der to have a positive impact on economic 
output, wealth and social welfare. However, 
even the faster growing regional economies 
face chronically high unemployment, with 
overall unemployment rates among the high-
est in the world, particularly for youth. 

How can the region deliver the jobs criti-
cally needed in the immediate future while 
ensuring quality and long-term positive im-
pact? How can the region redesign the em-
ployment ecosystem 

to seize the demographic advantage of 
100 million youth? How can the Arab world 
enhance its labour markets to respond to the 
agility of its young workforce?

Education 
Impressive gains in basic education have 

been realized in the last few decades. Howev-
er, education remains a key regional priority 
and is inextricably linked to the employment 
challenge with a significant percentage of
Arab youth leaving schools and universities 
without adequate workforce readiness. 

How can the Arab world provide acces-
sible, high-quality education that will inspire 

the youth and support social development? 
What intervention is required to improve the 
Arab world’s education systems? How can 
East Asia’s economic yields 

from science and technology be replicated 
in the Arab world? 

Entrepreneurship 
Entrepreneurial activities will constitute a 

significant component of employment for the
Arab world. Arab youth boasts a significant
entrepreneurial potential that could become 
a key factor for economic growth and com-
petitiveness. This is particularly true in terms 
of developing technological capacities, fur-
thering innovation and increasing high value-
added exports. 

What conditions are required to catalyse 
and scale entrepreneurship in the region? 
What conditions will ensure that Arab youth 
are equipped to innovate and create new 
enterprises for the 21st century knowledge 
economy? How can SME growth become a 
systemic feature of the region’s economies? 

World Economic Forum 
Special Meeting:

Economic Growth 
and Job Creation
 in the Arab World 



Photo Gallery
Special Thanks to Yousef Allan
Private Photographer to His Majesty 
King Abdullah II 
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Upon the official launch of its operations on 
June 26th 2005, Umniah quickly succeeded in 
making a strong entrance into one of the region’s 
most highly competitive markets, positioning it-
self as the most successful operator to enter the 
Jordanian telecommunications market to date. 
A driving factor behind Umniah’s success is its 
sound and calculated business strategies and its 
provision of a comprehensive range of telecom so-
lutions that include advanced mobile, Internet and 
business solutions services at competitive prices, 
balancing quality with value for money. Umniah’s 
devotion to serving its subscribers, whom are its 
first priority, has driven it to keep abreast of the 
latest market developments and changing needs 
of various consumer segments. 

Today Umniah, a subsidiary of Batelco Group, 
has become Jordan’s fastest growing mobile tele-
com operator with over two million mobile sub-
scribers and over 20,000 broadband subscribers , 
gaining a significant share of the Jordanian tele-
com market in record time. Umniah has also been 
able to expand the Jordanian mobile and Internet 
market penetration rate through its comprehen-
sive services, supporting the Kingdom’s National 
Agenda. 

Umniah & Batelco Jordan 
Umniah’s decision to integrate with Batelco 

Jordan was based on its overall objective of in-
creasing investments in infrastructure and further 
strengthening its human resources capacity. True 
to its strategic directions, Umniah aims to contin-

uously build upon Batelco Jordan’s past success 
in order to better serve the best interests of the Jor-
danian people and offer the local telecom sector 
its vast expertise. 

Vision & Mission
Our vision is to maximize our market pres-

ence, master customer satisfaction, and pioneer 
the introduction of technological innovations. 

Our mission is to provide high quality custom-
er-centric telecommunication services through su-
perior management, better value propositions, and 
advanced technology, thereby maximizing our 
stakeholders’ value. 

 Values
At Umniah, we pride ourselves on our core 

values which both shape and reflect our corporate 
identity: 

Youthfulness & Fun: Our bold and youthful 
approach enriches our operations and dealings at 
every level. 

Progressiveness: Our forward-looking busi-
ness approach involves devoting our energy to 
introducing innovative services and intuitively 
discerning our community’s needs to ultimate-
ly position us as Jordan’s number one telecom 
choice. 

A Thirst for New Experiences: Our passion for 
tackling challenges drives us towards pushing the 
envelope in everything we do. 

Team Spirit: Our strong sense of group unity 

and team spirit is part of what makes our success 
a reality. 

Transparency: We deeply believe that trans-
parency is key to building lasting relationships 
and strong business foundations. 

Corporate Citizenship: We are committed to 
effectively contributing to building a better, stron-
ger and brighter Jordan by supporting positive 
change. 

Instigating Change: Our creative, sincere and 
passionate approach empowers us to achieve posi-
tive change. 

Umniah’s Firsts
In line with its ongoing efforts towards en-

hancing its competitive advantage and providing 
advanced, content-rich and customer-centric ser-
vices, Umniah – a subsidiary of Batelco Group 
– has proven to be a pioneer in the development 
of comprehensive telecom services that meet the 
dynamic needs of its customers, providing them 
with cutting-edge and innovative technology. 

Thanks to its 3G-ready core network elements 
and its adoption of high capacity Softswitch tech-
nology, Umniah is capable of offering significant-
ly increased spectrum capacity, which will help 
augment its customer base and volume of service 
product functionality. 

Umniah’s repertoire of promi-
nent achievements includes the fol-
lowing:

 
• Umniah’s Intelligent Network and Value 

Added Services (VAS) platforms offer a variety of 
existing and new services with features that dis-
tinguish Umniah subscribers from others. In addi-
tion to its superior voice services, Umniah offers 
high bandwidth for all data applications through 
the SMS gateway and GPRS/EDGE nationwide 
coverage. 

 • Umniah’s adoption of the regionally 
unprecedented per-second billing proposition for 
both its prepaid and postpaid offers positioned it 
as the first telecom company to do so in the region, 
and enabled it to positively and tangibly impact 
the directions of the local market and the nature of 
proffered telecom services. The per-second billing 
proposition allows all Umniah subscribers to pay 
for the exact air time used to the nearest second, 
making Umniah the first and only GSM telecom-
munications operator in the Kingdom to offer this 
value proposition. 

 • Umniah is the first operator in Jordan to 
introduce lower denomination scratch cards to the 
market. This made recharging prepaid lines more 
flexible and affordable for Umniah’s prepaid cus-
tomers, which corresponds with Umniah’s long-
standing policy of providing quality services at 
highly competitive prices. 

 • Umniah further strengthened its role 
as a market pioneer through the introduction of 
its ‘Aghanilak’ ringback tone service, which was 
the first service of its kind in Jordan. With it, sub-
scribers can replace the standard “ring” tone heard 
by incoming callers with a personalized audio se-
lection that includes jingles, songs and sound ef-
fects. 

 • Umniah provides its subscribers with 
the opportunity to connect to the Internet at a 
speed of up to 256 Kbps, and is the first opera-
tor locally to use EDGE technology. Additionally, 
Umniah subscribers can view TV programs and 
access thousands of their favorite songs and vid-
eos through their handsets.  

 • Umniah is the first to offer the easy-to-
use interactive Unstructured Supplementary Ser-
vices Data (USSD) menu, allowing its customers 
to gain easy access to both infotainment services 
as well as customer care services.  

 • Umniah is the first in Jordan to imple-
ment a 2.75G network, which offers great cover-
age both inside and outside the Kingdom and pro-
vides an advanced service system. 

 • Umniah is the first mobile operator in 
the Middle East to offer Voice SMS services for 
its customers. Such a service enables users to send 
voice messages to one another rather than typing 
messages, making it a faster, more efficient and 
reliable service. 

 • Umniah is the first operator in Jordan 
to introduce the Umax service, its own brand for 
WiMAX (Worldwide Interoperability for Micro-
wave Access). This state-of-the-art technology 
provides Internet users with high quality access to 
the Internet with no need for a landline. 

 • Umniah has proven its strong develop-
ment and growth capabilities as a Jordanian com-
pany; in a record period of less than five years 
Umniah was able to establish strong roots in Jor-
dan’s mobile telecom sector, winning the trust of 
Jordanian consumers and setting itself as the pre-
ferred network of choice. By its 5th anniversary 
mid of 2010, Umniah’s subscriber base exceeded 
1.8 million subscribers, giving it a market share of 
over 27%.

Profile
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Amman has served as the modern and ancient capital of Jordan.  The city has 

historically been one of the oldest continuously inhabited cities in the world, with 
excavations uncovering homes and towers believed to have been built during the 
Stone Age.   There are many biblical references to the city.  We know that Amman 
was named Philadelphia in the third century BC – the city of brotherly love.  It de-
veloped as an important stop on the caravan routes for many years; and around 635 
AD the city’s name returned to its Semitic origin of Ammon – or Amman. 

Amman’s modern history began in the late 19th century, when the Ottomans 
resettled a colony of Circassian emigrants in 1878. Many of their descendants still 
reside in Amman. The Great Arab Revolt secured the state of Transjordan, Emir 
Abdullah bin al-Hussein made Amman his capital in 1921.

Since then, the city has grown by leaps and bounds into a modern, thriving me-
tropolis of well over two million people. 

Today the original seven hills of Amman are an enchanting mixture of ancient 
and modern. Gleaming white houses and cafés are interspersed with bustling mar-
kets—souqs—and the remains of civilizations and ages long past. 

As a multi-cultural center, Amman is a home to many. Amman’s growth has 
been driven by political events in the region, and especially by the Arab-Israeli 
conflict. After the wars of 1948 and 1967, successive waves of Palestinian refugees
ended up in Amman. The city’s population was further expanded by another wave of 
immigrants arriving from Iraq and Kuwait during the 1990 Gulf Crisis.

Amman is known to be an oasis of peace.  Jordan is known for its religious and 
ethnic tolerance and the rights of equality granted to all its society’s members. The 
mosaic structure of Amman allows its society to live in peace. Muslim and Christian 
houses of worship are often built side by side testament to the plurality of Amman’s 
society. 

In November of 2004, encouraged by His Majesty King Abdullah II, the Amman 
Message was launched. It articulates Islam’s social values, compassion, respect for 
others, tolerance and acceptance and freedom of religion. In July 2005 over 180 
leading scholars from 45 countries affirmed the “Amman Message”.

The greatest charm of Amman, however, is found in the hospitality of its resi-
dents. Visitors to Amman—and the rest of Jordan, for that matter—are always greet-
ed with genuine warmth. “Welcome to Amman” is a phrase visitors will not soon 
forget.

Modern Growth of the City
Our capital houses about 40% of Jordan’s population.  Amman is a young city 

with about 65% of the population under the age of 30.  This gives rise to a rapidly 
growing population, with projections putting Amman in 2025 at about 6.4 million 
people.  Our growing population is accompanied by a growing demand for ser-
vices. 

Alongside the boom in population is an incredible growth in real estate.  The 
dramatic increase in the price of oil has resulted in a tremendous amount of capital 
looking for a place to invest within the Middle East.

Last year in Amman about 10,700 building permits were issued, up almost 50% 
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from those issued in 2002.  These permits and 
investments represent a wide variety of projects, 
from luxury residences to commercial outlets, 
to cutting-edge industrial estates.  Currently we 
have large-scale projects worth over $4 billion in 
the capital.

In order to manage this rapid growth, and in 
response to a call by His Majesty King Abdullah 
II’s, the Greater Amman Municipality has em-
barked on the preparation of its first official Mas-
ter Plan.  

The Master Plan works towards a vision of de-
veloping Amman as a modern and  organized city, 
but with a Soul – retaining the unique spirit and 
rich heritage of the community.

The Master Plan will be the City’s blueprint 
for sustainable development and to help Jordan 
achieve the objectives outlined by the National 
Agenda.  It will guide the growth of our com-
munity and address such issues as the built and 
natural environment, culture and heritage, trans-
portation and infrastructure, and community de-
velopment. 

The Greater Amman Municipality’s Master 
Plan will work to develop a city that satisfies all
its constituents.  Amman as a city that is a wel-
come and gracious host to investors, to remain a 
magnet for pioneering development projects and 
a fertile ground in which innovative ideas can 
take root and blossom.

Within this balance, the city’s rich culture is 
being celebrated.  GAM has created the Amman 
Symphony Orchestra, and is sponsoring theaters 
and dance festivals. The Amman Opera House 
project is currently under development.  

Amman:  Open for Investment 
As the financial and political center of Jor-

dan, Amman’s economy has been booming.  The 
increases in investments and employment in the 
city are a reflection of long trends based on re-
forms and investment facilitation. 

The Greater Amman Municipality, has worked 
to create a One-Stop-Shop to simplify the licens-
ing and approvals process for investors.  

It is working hard to ensure that investors are 
provided with all land and servicing that they re-
quire for the success of their projects.  The Mu-
nicipality’s Interim Growth Strategy completed 
in February of 2007 outlines four areas in the 
city specifically for the development of high-rise
buildings that will be completely serviced to cre-
ate luxurious neighborhoods for the city.  Its in-
dustrial lands policy works to provide serviced in-
dustrial lands in appropriate locations to balance 
community needs for investors wishing to benefit
from Jordan’s many investment advantages. 

Currently Amman’s development is moving it 
towards its place as a global city.  A new inland 
port is being developed along a major corridor in 
Eastern Amman.  Private and public industrial and 
free zones in the city provide modern facilities for 
investors. 

The Master Plan will ensure that urban in-
frastructure provide modern and efficient trans-
portation, water, sewerage and communication 

ing sufficiency.  
Amman is building its image internationally as 

the thriving capital its residents know it to be.  

Experience Amman, it will take you a Step Be-
yond, into a City with a Soul!

services and will be 
used as instruments 
to guide the develop-
ment of the City.  The 
road network will be 
upgraded and will 
utilize technology to 
promote a safe and 
comfortable transpor-
tation system.  New 
traffic and parking
management systems 
will be implemented 
to establish a road 
classification and
hierarchy to ensure 
the proper function 
of each type of road; 
right of way; and ac-
cess control and park-



 Bethany
 beyond
the Jordan
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 Bethany beyond Jordan, or the Baptism Site, is  
 one of Jordan’s most important Christian Holy
Paces and has become a major pilgrimage desti-
 .nation in the past few years
It is not only believed that Jesus Christ was bap-
 tised here in the Jordan River by John the Baptist,
 but it is also the location where all three entities
of the Holy Trinity manifested their physical pres-
 ence to humanity. Prophet Mohammad passed
 through Jordan during his trading trips, Jesus
 Christ was baptised here, while Moses first saw
.the Holy Land as he stood on Mount Nebo
Pope Benedict XVI, Head of the Roman Catho-
 lic Church gave a speech here and blessed the
 foundation stones of the Latin and Greek Melkite
 Churches on 10th May 2009. Pope Benedict, who
 began his Holy Land tour in Jordan on May 8, was
 the third pontiff to visit the Kingdom. Pope Paul
 VI visited the country in 1964, while Pope John
.Paul II came to the Kingdom in 2000
 In January 2000, on Epiphany, more than 40,000
 people gathered at the Baptism Site along with
church leaders from 15 world churches in a mas-
 sive pilgrimage. Shortly after, the Armenian
Church officially declared the site to be the loca-
 tion of the baptismof Christ. On March 20, Pope
 John Paul II held an outdoor Mass at the site with
.25,000 worshippers in attendance
 Thousands of Christians gather every year at the
biblical site ofBethany in January for the Epipha-
 ny and Theophany celebrations to commemorate
the day Jesus’ baptism. In the Baptism Archaeo-
 logical Park, pilgrims and visitors can explore the
 ancient remains of churches, baptism pools and

mosaics. The site has undergone a series of reno-
 vation works by the Baptism Site Commission to
provide visitors with easy and secure access. A to-
 tal of 280,000 tourists (mostly European) visited
the site in 2008, an increase of 86 per cent com-
.pared to 2007
Visitors go by minibus to Tell Mar Elias, the Bap-
 tism Pools and John the Baptist’s Church. It is
also possible to walk to the sites, but not recom-
 mended in summer due to the temperatures from
 sometimes more than 40°C. Pilgrims to the site
 can request a religious ceremony at a baptism
 pool. It is possible to do this with an own priest
 or minister or ask in advance for a local Greek
.Orthodox priest
 Alternatively, one can walk the 2.5km from the
 Visitor Centre to Tell Mar Elias, then along the
 south bank of the Wadi Kharrar for another 2km to
.John the Baptist’s Church and the Jordan River
 Would-be walkers should note that the Baptism
 Site is located in a desolate and difficult climate.
 It is nearly the lowest point on earth, at over 350m
 below sea level. The ground is dry and chalky
 and vegetaton is sparse except on the banks of the
 river. The air is thick and hot, with temperatures
.soaring to 45°C anytime but the winter
(Tell Mar Elias (Elijah’s Hill
 The first stop on most tours of Bethany is Tell Mar
 Elias (“el-yass”), Elijah’s Hill. The small hill has
 the ruins of three churches, three caves and three
 baptism pools, accessable by a wooden catwalk.
 Starting on the west side, a cave forms the apse
 of a small Byzantine church, with small south and
.east apses and a few fragments of a mosaic floor

 Northwest of this are the covered ruins of a larger
 Byzantine church. Built into the apse is a black
 stone, commemorating the fire that accompanied
 Elijah’s ascent into heaven. The mosaic floor
 includes a cross made of diamond shapes and a
Greek inscription dating it to the time of Rhotori-
.(ous (which is the early 6th century
 Up a couple steps on the northeastern side of the
 tell are two pools from the Roman period, one cut
 later with the addition of a 14m-deep well. Further
 around the tell is a large rectagular pool, plastered
 on the bottom and with four steps leading into it.
This is believed to have been used for group bap-
.tisms
 A few meters south of the tell are a number of
 other sites of interest. The major one is a large
 freestanding arch, which was constructed in 1999
 out of 63 stones to commemorate the death of
 King Hussein, who was 63 years old. On March
21, 2000, Pope John Paul II celebrated Mass be-
 neath this arch, and ever since it has been known
.as the Church of John Paul II
 A few meters from the arch are the foundations of
 a large rectangular building that has been called
 a prayer hall, with some fragments of a mosaic
.floor
 Also nearby is a system of water channels, pools,
 a well (pulled out of its original round shape by
 movements of the earth), and a large cistern with
 its original plastered interior. A smaller cistern was
 later built nearby. Water was channeled to these
 from several kilometers away in order to serve all
.the baptisms that took place here
Large Baptism Pool and Caves
 Paths lead down from from Tell Mar Elias to a
 path on the south side of Wadi Kharrar, which
passes several Byzantine sites as it heads west to-
 wards the Jordan River. One of these, about 500m
.west of the tell, is a complex of hermits’ cells
 Nearby is the Large Baptism Pool, fed by spring
water. It is made of rough stone on the bottom sec-
 tion but finely dressed ashlars at the top. Directly
above the pool is a promontory on which a build-
 ing was excavated. Affording fine views of the
valley, it may have been a pilgrims’ hostel. Bap-
.tisms still take place here today
 Just west of the pool is the zor, a deep flood plain
flanking the River Jordan on both sides. Steps pro-
 vide access to two Byzantine hermits’ caves with
.prayer niches. One of them also has three apses
 An 8th-century account records the sojourn here of
 a monk who fell ill on his way from Jerusalem to
 Mount Sinai. While recovering from fever in one
 of these caves, he had a vision of John the Baptist,
 who said to him, “This little cave is greater than
 Mount Sinai, for our Lord Jesus Christ himself
“.visited me here
Jungle of the Jordan” and Church Ruins”
 As Wadi Kharrar approaches the Jordan River, the
change in the environment is dramatic and it be-
 comes clear why Prophet Jeremiah described “the

 jungle of the Jordan” (Jer. 49:19). The dry desert
 transforms into a tropical climate as the paths lead
 into a thicket of reeds and tamarisk bushes. The air
here is filled with sounds: birdsongs, buzzing in-
 sects, and the sound of running water from the 14
 springs that flow all around. The name “Kharrar”
 for this area may actually be an imitation of these
.sounds
 After five or ten minutes’ walking, the path leads
 into a clearing marked by a modern pool and the
ruins of the 7th-century Church of John the Bap-
 tist. Here you can see the original altar and mosaic
 floor, which was originally placed atop an arch to
 prevent flooding. The support pillars of the arch
 lie on the north side of the church, in the very spot
.they fell many centuries ago
 A marble fragment inscribed “IOY. BATT.” was
 found in the church, confirming its dedication
 to John the Bapist. A Byzantine marble stairway
 leads from the apse of the church to the Spring of
.John the Baptist
 Next to this are two more churches, the lower
 one of which features marble tiles in geometrical
.shapes. Nearby are marble Corinthian capitals
Pilgrimage
Pilgrims to the site can request a religious cer-
 emony at either of the two new baptism pools
 that have been built along Tell Mar Elias, or at
 the ancient Large Baptism Pool midway along the
 wadi. You can bring your own priest or minister
 or ask (ahead of time) for a local Greek Orthodox
.priest
 The Baptism Site (Arabic: el-Maghtas) is one of
 the most important recent discoveries in biblical
.archaeology
 Excavations only began here in 1996, following
 Jordan’s peace treaty with Israel in 1994, but have
 already uncovered more than 20 churches, caves
 and baptismal pools dating from the Roman and
.Byzantine periods
Although the identification is not absolutely cer-
 tain, archaeology has shown that the area known
 as Wadi Kharrar has long been believed to be the
 biblical Bethany-beyond-the-Jordan, where John
the Baptist lived and Jesus was baptized. Al Magh-
tas at the Jordan River is fed by five springs. Tra-
 dition holds that these springs provided the water
.that was used by John the Baptist for baptizing
 This area is also associated with the ascension
of the Prophet Elijah into heaven, which is com-
.memorated at a hill called Tell Mar Elias
 The Site is about 45minutes drive from Amman,
 and about 50 kms. to the west of Amman and 10
 km. north of the Dead Sea. For the past few years,
the Jordanian Department of Antiquities has sys-
tematically surveyed and partially’ excavated a se-
 ries of ancient sites that collectively represent one
 of the most important archaeological discoveries
 in modem Jordan — the settlement and region of
 Bethany (or Beth abra), where John the Baptist
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The Black Iris is the national flower of Jordan 
and can be found all across the country, especially 
in the southern city of Kerak. The hills and deserts 
of Wadi Rum come alive during springtime with 
over 2000 species of wild plants and flowers, in-
cluding poppies, red anemones and the beautiful 
BLACK IRIS..

It blooms in the spring with dark black petals 
and is a national symbol of growth, renewal and 
change. A member of the Iridaceae family, its sci-
entific name is Iris nigricans.

There are more than 2,000 species of Iridaceae, 
all of which can be recognized by their swordlike 
leaves. It’s rhizhome grows close to the surface of 
the soil so it is uprooted easily and is considered 
an endangered species.

Two black irises are widespread in Jordan. 
One has the appropriate Latin name of Iris nigri-

cans (literally, black iris). It is found roughly from 
Karak north and has smaller leaves and flowering 
stems than its southern cousin. The other is Iris 
petreana (Petra iris) found south of Kerak. It usu-
ally has larger leaves and stems. 

The flora of Jordan is incredibly rich and di-
verse. The Black Iris family stretches from the 
northern mountains past Umm Qais down to the 
south of Petra. 

Iris petrana lasts until mid April or until the 
beginning of May. On average they last up to a 
month depending on weather elements mostly. A 
fragile flower in nature, the Black Iris is threat-
ened by various factors—the most important of 
which is the deterioration of its natural habitat. 
Most of the areas in which it grows are being ag-
riculturally reclaimed; the Black Iris is a survivor 

plant and no matter how many times the land is 
cultivated it manages to grow again. However, if 
the plough digs deep enough into the ground then 
this could cause its extinction.

The Black Iris is a flower that grows in groups. 
If a person decides to pick it s/he will discover that 
it withers away quite quickly. 

Iris essential oil from flowers is sometimes 
used in aromatherapy as a sedative. Aged rhi-
zomes are distilled to produce an oily compound 
known as “ iris butter” in the perfume industry. 
Beduoin use black iris as a herbal remedy to treat 
a number of ailments. At the University of Jordan, 
researchers team with Bedu practioners of folk 
medicine to study the medicinal benefits of iris 
plants, including the black iris.

Most of the nine kinds of wild iris in Jordan 
are endangered. Iris is a victim of its charm, and 

a victim of “development” that destroys its fragile 
habitat and brings it to extinction.

Preservation
The Royal Society for the Conservation of 

Nature (RSCN) is a voluntary association devoted 
to the conservation of Jordan’s natural resources. 
According to the RSCN, there are five types of 
black iris, all stretching form the northern moun-
tains past Umm Qais to the south of Petra. Pic-
nickers to the areas where the flower grows are its 
biggest threat.

 
Read more:
- History of Black Iris Plants | eHow.com
http://www.ehow.com/about_7238226_his-

tory-black-iris-plants.html#ixzz1a0tXt9Ad
- Mike Derderian, ,Amman,18 April 2005

Jordan’s 
Black Iris
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Jordan..Enter the   Majestic Land
Photo Album
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